
 

 

Complaints Procedure 
 

To make a formal complaint 
 
Anyone receiving dental treatment can make a formal complaint. 
If you are complaining on behalf of someone else you must have their written permission to 
do so. If a patient is unable to consent (for example, physically unable or mentally 
incapacitated), the next of kin can complain or they can provide written consent for someone 
else to do so. 
 
 
Who do I write to at the practice? 
 
The Practice Manager or the Principal Dentist: Dr Miraj Patel 
 
You should make your complaint as soon as possible after the date of the event that you 
wish to complain about. 
 
 
Time limits 
 
Letters of formal complaint should be received within six months of the event, or within six 
months of realising that you have something to complain about. 
 
It may be difficult or impossible to respond to complaints that we receive outside this 
timescale. However, we will do everything we can to investigate if we can do so effectively. 
If it is not possible, we will write and explain why. 
 
We will acknowledge your letter of complain within the first 7 days of receipt and will respond 
giving a full explanation within the following 21 working days. 
 
If the complaint is very complex, it may not be possible to investigate and respond within the 
21 working days. In such cases, we will write and tell you that the response is likely to take 
longer, and explain why. 
 
If you remain dissatisfied with our response and the efforts to resolve the complaint locally, 
you can move on to the second stage of the practices procedure which is to write to either 
following addresses: 
      
NHS England (SW London Area Team) or The General Dental Council 
Southside 2nd Floor     37 Wimpole Street 
105 Victoria Street     London 
London      W1M 8DQ 
SW1E 6QT       


